
The Retailer Information Sheet is also available on the Retailer Hub www.bclcretailerhub.com 

For more information, please contact your BCLC Territory Manager or Lottery Support Hotline at 1-800-667-1649 

Can I return Pull Tabs? 

• BCLC does not issue credit on opened boxes of Pull Tabs tickets.  

• Pull Tabs can be returned for full credit only if the following 

criteria are met:  

– a retailer has sold their location,  

– the box is sealed in its original packaging,  

– it is a current game. 

• Sealed boxes of Pull Tabs can be transferred during a Change of 

Owner or as a regular transfer.  

What about loose Pull Tabs?  

• Retailers will not receive credit on loose Pull Tabs because once 

the box is opened the tickets cannot be resold at another location.  

• When a location closes, any loose Pull Tabs tickets will be picked 

up and sent to BCLC to be shredded.  

• Loose Pull Tabs cannot be transferred during a Change of Owner 

or as a regular transfer.  
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