Hospitality Network

No Play at Work - Pull Tabs

Ongoing Compliance

DO NOT ACCEPT

PULL TABS AS
TIPS

Accepting lottery products as tips violates
the 'No Play at Work' rule.

At times your customers may want to
thank you for a job well done by offering
you a Pull Tab.

* Ask them to cash the Pull Tab in
before they leave your location, and
tip with cash.

+ If the customer has already left, report
left behind Pull Tabs to the BCLC
Lottery Support Hotline immediately

NO PLAY
AT WORK

As a lottery retailer, you cannot purchase,
play, or validate personal lottery tickets at
work, including Pull Tabs, at any time.

You may purchase and play lottery games,
just not at your place of work.

Educate Your
Players

Post the player facing poster to
inform your customers Pull Tabs
cannot be used as a form of
payment for services or goods,
or left as a tip:

The poster can be found on the
Retailer Hub / Retailer
Information / Hospitality Network

Cashing in a

Pull Tabs Ticket?



http://lotto.bclc.com/content/dam/bclc/lotto/retailer-hub/documents/hospitality-network/pull-tabs-redemption-policy-poster-final-april2017.pdf

