RETAILER INFORMATION

New Selection Slips at Retail & Hospitality Locations

Coming Soon: Starting January 2019

Starting in January 2019, BCLC will be transitioning to all new selection
slips in order to future-proof them for new technology.

All selection slips will changeover to new selection slips as inventory on current selection
slips deplete with the exception of Lotto Max Regular Play & Combo Play, which will occur
on May 11, 2019 to align with the new Lotto Max game enhancements.

Both old and new selection slips will work on the current Altura Lottery Terminals and Self-
Service Terminals, with the exception of Lotto Max selection slips (the old ones will not
work effective May 11, 2019).

All new selection slips will be easily identified with updated packaging that includes the
Lotto! logo and marked “2019” and should be used after you utilize your existing
inventory first at your location.

Please note: There is no rush to have the updated versions of selection slips at your
location right away. Changes to the selection slips are to pro-actively future-proof them for
new technology as well as some visual refreshes.

What does this mean to me?

In order to reduce the carbon footprint, BCLC is requesting you check your
selection slip inventory at your location and utilize existing inventory on hand prior
to ordering multiple bundles of selection slips from your Inside Sales
Representative (ISR) during your regular scheduled call cycle.

Starting on November 5, 2018, should you request selection slips, your ISR will limit
the number of bundles to a maximum of two bundles per game to ensure your
location cycles through existing inventory prior to new inventory shipping in 2019.
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Examples of
New Packaging & Selection Slips

The Retailer Information Sheet is also available on the Retailer Hub www.bclcretailerhub.com
For more information, please contact your BCLC Territory Manager or Lottery Support Hotline at 1-800-667-1649




RETAILER INFORMATION

New Selection Slips at Retail & Hospitality Locations
Coming Soon: Starting January 2019

QUESTIONS & ANSWERS:

Q. Why is BCLC transitioning to new selection slips?
. Starting in January 2019 and carried throughout 2019, BCLC will be transitioning to all new selection slips in order to future-proof them for new technology.

A
Q. Which selection slips will be replaced as inventory depletes starting in 2019?
A. The following branded selection slips will be replaced as inventory depletes:

Lotto 6/49 & BC 49 Regular & Combo Play

Keno & Keno Pattern Play

Daily Grand

Sports Action: Props, Over/Under, Toto, Oddset & Pools

Q. Why are Lotto Max Regular Play & Combo Play selection slips being replaced in May 2019 at the same time across the province?

A. Lotto Max Regular Play & Combo Play selection slips are being transitioned in May 2019 to align with the new Lotto Max game enhancements going live on
May 11, 2019. Lotto Max draws will change to two draws a week: Tuesday & Friday. In addition, numbers to be selected on the selection slips will change
from 1 to 49 to 1 to 50; therefore, the old Lotto Max Regular Play & Combo Play selection slips will not work starting May 11, 2019.

Q. Will both old and new selection slips work on the current Lottery Terminals and Self-Service Terminals?

A. Both old and new selection slips will work on the current Altura Lottery Terminals and Self-Service Terminals, with the exception of Lotto Max selection slips
(the old ones will not work effective May 11, 2019).

Q. Why is BCLC not transitioning all the new selection slips at the same time at my location?

A: In order to reduce the carbon footprint, BCLC is depleting existing inventory on hand prior to shipping out the new selection slips. We ask that you utilize
existing inventory at your location as well.

Q: Are there any notable differences on the new selection slips coming in 2019, than the current ones in market?

A: Yes, the following are some of the notable differences on the new selection slips, which include:

— Lotto 6/49 & BC/49 Regular & Combo Play, Keno, Keno Pattern Play, Daily Grand & Lotto Max Regular & Combo Play all have an oval colour title
bar at the top of the selection slip;

— effective May 11, 2019: Lotto Max Regular Play & Combo Play have number selection between 1 to 50 instead of 1 to 49; \‘ éﬁ e)ira Qé:ja
— updated packaging that includes the Lotto! logo and marked “2019”; . m— .

— abrand refresh & reveal (date to be determined) will occur for Sports Action and therefore will be the last brand to transition to the new selection slips
which includes Sports Action: Props, Over/Under, Toto, Oddset and Pools.

b‘. I‘. The Retailer Information Sheet is also available on the Retailer Hub www.bclcretailerhub.com
For more information, please contact your BCLC Territory Manager or Lottery Support Hotline at 1-800-667-1649




