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ID25 player facing signage has been refreshed to provide a more relatable, humanized message.  

The Customer Age Verification “ID25” Retailer Policy requires you to ask players who appear 25 years of age or younger for identification to 

confirm the player meets the minimum age requirement of 19 years old. 

The question is, what does 25 or under look like?  You now have an ID25 decal to place at the point of sale for you and your players to reference 

in answer to that question.

For standardization across the RSG network, please follow the below placement requirements: 

Placement Requirements: 

• Place the decal on the outside side wall of the bubble case at the transaction counter. 

• Place the decal in the top corner of the bubble case.  See examples below.

• If you have two lottery terminals, place one decal as instructed above, at both transaction counters. 
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