Compliance Awareness

Lotto! 1-2-3 (ID25 & Validations)

Ongoing
Before selling a ticket... Before validating a ticket... -
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3. Return everything to the player

ASK for Government issued
PHOTO ID - 25 or younger.

No ID = No sale

VERIFY it's a Government

issued PHOTO ID.
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IDENTITY CARD age and action to be taken.
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Validation & ID25 Mystery Shops are ongoing throughout BC.

Follow Lotto! 1-2-3 with every player to be compliant with BCLC’s Customer Age Verification policy and avoid potential
penalties, including financial remedy or termination of your Lottery Retailer Agreement.

b‘. l‘. The Retailer Information Sheet is also available on the Retailer Hub www.bclcretailerhub.com
For more information, please contact your BCLC Territory Manager or Lottery Support Hotline at 1-800-667-1649




