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Compliance Awareness

ID25 - Reference Decal at RSG
Valid for 2019

New Year, New Resolution – ID25

Before you proceed with a sale, ASK. VERIFY. CONFIRM. 

To support you in the ID25 process, the date reference decal has been 

updated to reflect years of birth valid for 2019.  

Before selling a ticket to a player… 

ASK for Government issued PHOTO ID from individuals who appear 

25 years of age or younger. 

If the person cannot provide you with ID, you must decline the sale. 

VERIFY the ID the customer gives you is Government issued PHOTO ID. 

CONFIRM the player’s age and determine what action must be taken. 

Cross check the birth year from the ID to the birth year on the decal and 

follow the action listed.  

Decal Placement Requirements

• Remove the 2018 decal carefully.  The decal should peel off at the 

corners.  Do not use any type of chemical cleaner on bubble cases.

• Place the new 2019 decal, facing you, on the top corner of the back 

panel of your bubble case closest to the transaction counter.  

• If you have two lottery terminals, place one decal as instructed 

above, at both transaction counters. 


