Retail Stores Group
Uniform Program 2018-2019

Effective April 1, 2018

Mark’s Work Wearhouse (Mark’s) is the company that will provide uniforms to RSG Operators starting \
April 1, 2018. Allotments are set each fiscal year, April 1, 2018 to March 31, 2019 to $200. What’s on the programr)

All items available in Men and Women'’s sizing
Jacket Vest Polo Shirt

) )

Long sleeve & short Sleeve button shirts

How Do | Place an Order?

* Log on to www.markscommercial.com

» Each retailer will use their e-mail address as their login information. If you forget your password, you
can request the password to be reset through the website, or by contacting Customer Service.

»  Orders will be delivered to kiosks with the options available to change shipping address.
* Any purchases made in excess of your yearly $200 allotment can still be paid for with your credit card.

About Mark’s

*  Visit www.markscommercial.com to log in to the Uniform Program

» Contact Customer Service and Technical Support by:

E-mail markscommercial.online@marks.com or call toll free to 1-855-592-7444.

* The above contact information will be available throughout the ordering process for your reference.

*  Customer service reps are available Monday — Friday 6:00 am — 4:00 pm (PST), with voice messaging

available after hours. Response times to voice messages and e-mails will be within 24 hours.
Sizing Guidelines
Sizes may vary for each piece of clothing. Sizing charts will be available on the website.
Please ensure you have the right sizes when you order. If you aren’t sure, contact the Customer Service
line with any questions.
Delivery, Log In, or Quality Issues

If you encounter delivery, log in, or quality issues, please contact Mark’s through the customer service line
or e-mail. Any issues you aren’t able to resolve please notify your Territory Manager.

b‘. I‘Q The Retailer Information Sheet is also available on the Retailer Hub www.bclcretailerhub.com
For more information, please contact your BCLC Territory Manager or Lottery Support Hotline at 1-800-667-1649
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