
The Retailer Information Sheet is also available on the Retailer Hub www.bclcretailerhub.com

For more information, please contact your BCLC Territory Manager or Lottery Support Hotline at 1-800-667-1649

Retail Network

Theft Prevention – Grab & Runs – Scratch & Win UPC Scan Sheet 
Ongoing Awareness

To mitigate the risk of Grab & Runs, BCLC has created a UPC Scan Sheet featuring high valued $20 and $30 S&W tickets so you 

can scan the UPC barcode and collect payment BEFORE handing the purchased S&W tickets to the customer.

Please keep the S&W UPC Scan Sheet close to your point of sale (POS) terminal and follow the steps below:

1. Scan the UPC barcode 

for the $20 and/or $30 

S&W ticket(s) purchase 

2. Complete payment 

transaction successfully

3. Hand the S&W ticket(s) to 

the customer

The most up-to-date 

S&W UPC Scan Sheet 

can be printed directly from 

the Retailer Hub at 

www.bclcretailerhub.com

If you encounter any fraud or theft:

• Call your local police & get a file #

• Call Lottery Support Hotline at

1-800-667-1649 to create a work order

• Report the fraud / theft to GPEB 

(1-877-660-8850)


