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The focus of this document is to provide retailers the tools needed in order to feel proficient operating 
and caring for the Lottery equipment.  
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SUPPORT SERVICES 

BCLC LOTTERY SUPPORT HOTLINE 
 
As a lottery retailer, you should direct your questions or concerns to the BCLC Lottery Support Hotline. 
 
The telephone number is on your lottery terminal. 
 
Hotline assists with:  

 Repair service for lottery equipment 

 Operation of your lottery terminal  

 Lottery products 

 Pick up and deliveries – automated Voice Recording will prompt you for the correct # to dial 

 Speaking to someone about lottery training  

 Placing a special ticket order – automated Voice Recording will prompt you for the correct # to dial 

 Reporting a theft of lottery products 

 Speaking to your BCLC Territory Manager or Inside Sales Representative 

 Instructions to you when a player is disputing a prize or presenting you with a damaged ticket 

 Speaking to someone regarding BCLC retailer database updates 

 Inquiring about retailer certification status  
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Power Switch 

LOTTERY TERMINAL  
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CLEARING A PAPER JAM  

BCLC LOTTERY TICKET STOCK REMINDERS 
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MG OPTICAL WIPE PRESAT SCREEN CLEANING WIPES 
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CLEANING THE TERMINAL 
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MAINTENANCE 

PRINTER 
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CLEARING A PAPER JAM IN THE PRINTER 
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CLEANING THE PRINTER 
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PLAYER DISPLAY UNIT (PDU) 
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CHECK-A-TICKET (CATT) 

ADDITIONAL LOTTERY EQUIPMENT 

KENO BOARD (KAB) 

BETA BRITE 
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 2.    Signing off will not affect your total sales for the gaming day. 

 3.   If you leave your terminal unattended during the day, use the “Lock Terminal” key  
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Lock Terminal Button     Newest Game Packages                                Double/Triple Dip    Mega Pack 

 

 

 

 

 

 

 

 

Left Panel – Function Keys Middle Bottom – Game Keys Right Panel – Game Keys 

 

 The Total button will only appear on the Main Screen after a transaction has been processed. 

 The Sales Screen will display up to eight transactions at one time. 

 A letter “P” will appear next to a ticket that has been requested but has yet printed. 

 Do not clear the Sales screen (or Total Screen) until after a player has viewed the information on the Player 

Display Unit. 

 Always begin a new customer’s transaction with a clear screen. 

 

LOCK TERMINAL BUTTON 

 
 
  
Lock Terminal  signs off the lottery terminal restricting operation but allows peripherals such as PDU, Beta Brite, 
Keno board & TVs, to remain on (versus ‘Sign Off’ where the peripherals shut down).  
 
 Benefits to Retailers  

 
• Security feature to protect against fraudulent transactions.  

• Players can still use the Check-A-Ticket and watch the Player Display Unit even when the lottery terminal is 
locked.  

• Should a selection slip be attempted while the terminal is locked ‘Feature Unavailable’ will be displayed in the top 
left corner.  

• Unlock’ the terminal using just the Pass #.  

 

Lock 
Terminal 
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MISCELLANEOUS BUTTONS 



    
    

     

Lotto! Equipment Guide   

 

17 
 

 

       

 

 

 

 

 

 

 

  

HOW TO PRINT 

HOW TO PROCESS A SELECTION SLIP 
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PRINTING REPORTS 
1. Press the SALES AND INVOICE REPORTS button on the Main Screen of your lottery terminal 
2. Select the report (Today’s Sales, Weekly Sales, Invoice, Previous Sales by Day, Scratch & Win) 

 
 
PRINTING DRAW RESULTS 

3. Press DRAW RESULTS button on the Main Screen of your lottery terminal 
4. Select the game 
5. Select the number of copies you want to print 
6. Press Enter 

 

 

  

HOW TO PRINT A SPORTS ACTION MENU (NOT A TICKET) 
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VALIDATING ONLINE AND SCRATCH & WIN TICKETS 

1. Ensure the ticket is SIGNED 
2. Press the VALIDATION button on the Main Screen of the lottery terminal 
3. Select either S&W (Scratch & Win) or ONLINE for Printed tickets 
4. Validate the ticket by: 

a. Scanning the barcode found on the front of the ticket through the red light  
Note: When validating S&W tickets you may have to ask the customer to scratch the 
latex covering to reveal the barcode 

  
b. Manually type in the long control number (99999-9999-9999-999-99-99) found on the 

front of the ticket  
Note: When manually entering the control number always double check and confirm the 
control number on the ticket matches the control number on the screen 

5. Press ENTER  
 

HOW TO VALIDATE A COUPON  

BCLC distributes coupons to players and retailers to promote specific games. Instructions to redeem a 
coupon can be found on the back of the coupon. 
 

1. Press the VALIDATION button on the Main Screen of the lottery terminal  
2. Press COUPON 
3. Scan the barcode (usually located on the back of the coupon) through the RED light.  
4. Follow the instructions on the screen. The screen may prompt you to insert a selection slip 

(depending on the coupon).  
5. Depending on the coupon, a free ticket may print for the player.  
6. If unsure how to redeem coupon, call Lottery Support Hotline.  

  
HOW TO VALIDATE A VOUCHER 

Self Service Terminals (SSTs) may be found in pubs and bars. In lieu of cash, SSTs pay winnings in the 
form of vouchers. Vouchers may be redeemed at any lottery location and should be validated using the 
same procedure as a winning online lottery ticket. 

1. Press the VALIDATION button on the Main Screen of the lottery terminal  
2. Press ONLINE 
3. Scan the barcode through the RED light.  
4. Press ENTER 

Players can contact BCLC Consumer Support at 1-866-815-0222 if they have any questions regarding 
SST Voucher redemption. 

 
PRINTING RETAILER COPY OF THE VALIDATION SLIP 

Print one for the player and one for your records. This feature may be turned on or off.  

1. Go to the Miscellaneous button 
2. Press the button so it displays “YES–RETAILER COPY OF VALIDATION SLIP WILL PRINT” or 

press the same button again so it displays “NO–RETAILER COPY OF VALIDATION SLIP WILL 
NOT PRINT”.   

HOW TO VALIDATE 
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If you make a mistake processing an online lottery ticket or a player cannot pay for a ticket, you can 
cancel the ticket.  

1. Press Cancel Ticket 
2. Scan the barcode 
3. Confirm the control number on the ticket matches the control number on the screen 
4. Press ENTER 
5. Staple the cancellation slip to the cancelled ticket 
6. Keep all cancelled tickets in a secure location for 30 days after the last draw date on the ticket 

(BCLC Corporate Security may request, retrieve or audit your cancelled tickets.) 
7. After 30 days, destroy cancelled tickets by tearing the tickets through the bar code and control 

number.  
 

Note: If a ticket partially prints or does not print at all but appears on the sales screen with an “*”, print a 
Record of the Last Transaction and call Lottery Support Hotline to request credit.  

If you cannot cancel a ticket due to the draw taking place you must call Lottery Support Hotline.  

Cannot be cancelled:  

 Poker Lotto 

 Pacific Hold’Em Poker 

 Voucher – (Coupons – any purchases) 

 Free Play tickets 
 
 

HOW TO CANCEL  


